Message 


From: Hanchett, James (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MASSMAIL- 

01/CN=RECIPIENTS/CN=JAMES. HANCHETT] 

Sent: 2/21/2012 2:42:01 PM 

To: Byrne, Eric (DPH) [/0=C0MM0NWEALTH OF MASSACHUSETTS/OU=MassMail-01/cn=Recipients/cn=Eric.Byrne] 

Subject: RE: Printer Repair 

Thanks, 

Jim 


From: Byrne, Eric (DPH) 

Sent: Tuesday, February 21, 2012 9:41 AM 
To: Hanchett, James (DPH) 

Subject: RE: Printer Repair 

Call RetroFit 800-966-2222 opt 1 

Here are the covered printers: 


HP 

ProLiant ML350 

6J0BFSJ1L00F 

HP 

Laserjet 42000n 

CNBX303037 

HP 

Laserjet 4000n 

USMB258995 

HP 

Laserjet 4000n 

USEC018085 

HP 

Laserjet 4 Plus 

JPGL062939 

HP 

Laserjet 4 Plus 

USFB278737 

HP 

Laserjet 4 Plus 

USFB278739 

HP 

Lserjet 4000 

USEF089813 

HP 

Laserjet 4050 

USBC132418 

HP 

Laserjet 4250 

CRNXK48142 

HP 

Laserjet P3005d 

CNJID70242 

HP 

Laserjet P3015 

VNBC99XOLJ 

Xerox 

Phaser 3500 

MHB882724 

Xerox 

Phaser 3500 

MHB896196 

Xerox 

Phaser 3500 

MHB896449 

Xerox 

Phaser 3500 

MHB896309 


From: Hanchett, James (DPH) 

Sent: Tuesday, February 21, 2012 9:34 AM 
To: Byrne, Eric (DPH) 

Subject: Printer Repair 
Hi Eric, 

A couple of our printers need service HP P3015 SN# VNBC99X and Xerox 3600N SN# 896449. How to I go about 
getting them serviced? 


Folk OIG PRR 100633 












Jim Hanchett 
Amherst Drug Lab 
Room N251 Morrill I 
637 North Pleasant Street 
Amherst, MA 01003 
Phone 413-545-2607 
Fax 413-545-2608 
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